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Niagara Gorge Corridor
Robert Moses Parkway Removal Project:

Main Street to Findlay Drive

Whirlpool Street 
Neighborhood Meeting

July 15, 2015

DeVeaux Woods State Park - DeVeaux Theater

Summary of Events
This neighborhood meeting was the second public outreach event held during the 
Preliminary Design and Environmental Review Stage to provide project information and
exchange ideas on the options related to the improvements proposed for Whirlpool 
Street. An initial Public Information Meeting was held on February 19, 2015 for the 
general public at the Niagara Falls Conference Center

Announcement
A post card was prepared by Parsons and hand delivered by the City of Niagara Falls 
Planning Department staff to approximately 50 residents along the 4 blocks of Whirlpool 
Street between Bellevue and Findlay.  See Attachment A for a copy of the post card 
and a location map indicating where the post cards were distributed. 

Technical Presentation
A PowerPoint presentation was given which included the following agenda:

Project Objectives
Scoping Report - Retained Alternatives (2013)
February 19, 2015 Public Meeting - Concepts
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Comments  - February Public Meeting
Options  - After the Public Meeting
Traffic Simulation
Other Treatment Options

A hard copy of the slides is included in Attachment B.

Handout
The meeting handout given during the February 19, 2015 Public Meeting was given out 
during this meeting to be used as reference with regard to the Project Objectives and 
Concepts developed and presented at the Feb Meeting.

A copy of the Handout and Program are included in Attachment C.

Display Boards
A total of 8 display boards were available for viewing.  They included:

Bellevue Avenue to Spring Street

Spring Street to Chasm Avenue

Chasm Avenue to Chestnut Avenue

Chestnut Avenue to Findlay Avenue

Artist rendering – view looking north near Spring Street

Artist rendering – view looking south near Chestnut Avenue

Artist rendering – view looking north along sidewalk

Park Road Typical Section

Copies of the boards are included in Attachment D.

Meeting Attendance 
The neighborhood meeting started at 6:30 PM with the presentation starting at 7:00 PM.
Attendance during the meeting totaled 17 people from the neighborhood.

A copy of the Sign-in Sheet is included in Attachment E.
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Comments Received
Upon conclusion of the presentation the following comments and concerns were made 
by the attendees:

1. Subsurface Drainage Issues
a. Subsurface drainage appears to be a major issue along the last four blocks of 

Whirlpool Street.  Residents indicated that they believe water must be flowing 
underground from the higher elevation of Lewiston Road down to Whirlpool 
Street. Representatives from the project staff noted that an investigation of 
this problem will be undertaken during the final design phase of the project.

b. There is a perpetual sink hole in the middle of the street at #2813 Whirlpool 
Street. This sink hole has been an issue for years and is covered by a steel 
plate that is continually struck by cars resulting in a loud noise every time it is 
run over  The subsurface drainage issue noted above may be what is causing 
this sink hole. Representatives from the City of Niagara Falls noted that they 
are aware of this issue and that the city has not spent a lot of their resources 
on Whirlpool Street pending the results of this project.  Under this project 
Whirlpool Street will be completely reconstructed.   

2. Traffic - Whirlpool Bridge
a. Residents indicated that traffic congestion at the Whirlpool Bridge is a 

problem.  Traffic sometimes backs-up along Whirlpool Street starting at Third 
Street.

b. Traffic entering Whirlpool Street from Ontario Street is sometimes blocked by 
the congested traffic waiting to get onto the Whirlpool Bridge. Options 
suggested for consideration are to cut Ontario Street off from accessing 
Whirlpool Street or make Ontario Street one-way eastbound.

c. The NGC Project needs to take into account any improvements planned by 
the NFBC at the entrance to the Whirlpool Bridge.  Timing of the two projects 
will be important. Representatives from the project staff noted that they are in 
contact with the NFBC and as both projects progress, they will continue to be 
coordinated.

3. Traffic – Tour Buses
a. Residents are concerned that tour buses currently using the RMP will be on 

Whirlpool Street.  These large buses will pose a problem with noise and 
vibration as they will be traveling close to the houses under the proposed 
project.  Traffic counts should be taken to determine the volume of these 
buses.  Keeping the buses as far away from the houses will be very 
important. Representatives from the project staff noted that they will 
investigate the issue of the tour buses and obtain information on the 
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frequency of their trips along the RMP. They also noted they will investigate to 
see if tour buses may also take Main Street in lieu of Whirlpool Street.

b. Currently the tour buses that take the RMP are far way from the houses and 
the RMP is somewhat lower (depressed) as compared to Whirlpool Street 
thereby muffling the noise they make.

c. The proposed parking lane along the east side of Whirlpool Street may not be 
safe with the large tour buses traveling along Whirlpool Street.  People exiting 
their cars from the parking lane may not have enough space to get out of the 
car with a wide bus coming down the road.

4. Traffic – General
a. A dedicated left turn arrow should be provided at Third & Main Streets.
b. Traffic counts should be taken during Canadian Holidays as well.  Many 

Canadians use Whirlpool Street to access the Whirlpool Bridge during those 
holidays. Representatives from the project staff noted that additional holiday 
traffic counts are proposed to be taken as part of this project.

c. During the summer, and regularly on weekends, many large groups of 
motorcycles currently use the RMP that will eventually take Whirlpool Street.  
These large groups of motorcycles are loud and will be very noticeable when 
they travel in front of the houses. 

d. What will the improvements at Depot Street do to traffic?
5. Parking Lane

a. Using bump-outs (or curb extensions) at the corners may not be a good idea.
i. It seems like there would be sight distance issues for cars coming out 

from the sidestreets onto Whirlpool Street.
ii. The rendering shows a lot of sidewalk at the bump-outs that would need 

to be shoveled by the home owners.
iii. Would garbage pick-up and snow removal be more difficult with bump-

outs?
iv. Perhaps just sign the area as “no parking here to corner” near the side 

streets. This would help with the problems at Chasm and Chestnut 
where parking up to the intersections creates blind spots for cars pulling 
out from the side street onto Whirlpool.

b. Advantages of having a bump-out – offered by the representatives of the 
project staff.

i. It provides a shorter distance for pedestrians to cross the road.
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ii. It provides better sight distance between the traveling vehicles and the 
pedestrian crossing the road.

iii. It helps serve as a traffic calming device.
iv. It should help slow traffic down.
v. The angle of the curbs at the bump-outs that are proposed would be 

gentle enough to make access to the spaces and snow removal easier 
than the bump-outs constructed along Third Street (Niagara Street to 
Main Street).

6. Roadway Alignment
a. The grade along both Chasm and Chestnut is very steep as it approaches 

Whirlpool Street.  This makes it very difficult to stop on icy pavement during 
the winter.  Many times cars end up sliding through the intersection. Perhaps 
something can be done to lessen the grade or use a pavement that has better 
stopping characteristics.

b. It was generally considered by the neighborhood group that a stop sign on 
Whirlpool Street, with a through movement on Findlay Drive, would be better 
for the neighborhood.  This would help slow traffic down as they come off the 
RMP heading south onto Whirlpool Street. Representatives from the project 
staff noted the option of a stop on Whirlpool Street is contrary to the 
comments received by the general public at the February 19, 2015 Meeting.
Comments received as a result of the February meeting suggested the 
through movement for Whirlpool Street was favored 5 to1. Representatives 
also noted that the major traffic movement would be from the RMP to 
Whirlpool Street and not from the RMP to Findlay Drive.

c. Spring Street is very narrow. Cars parking along Spring Street create a
problem with two-way traffic. Can Spring Street be made one-way 
northbound? Representatives from the City of Niagara Falls noted that this 
can be done and there is a procedure for doing that. The neighborhood would 
need to create a petition and submit it to the City Traffic Commission.  They 
would in turn investigate the issue and make a recommendation to the City 
Council, who would then make a decision on whether to change the city 
ordinance for Spring Street to make it one-way.
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7. Miscellaneous
a. Currently several homeowners along Whirlpool Street cut the grass across 

the street to make it visually pleasing and accessible.  Will State Parks 
maintain this area in the future or let it go back wild again?  Representatives 
from State Parks noted that they will take a good look at the situation and will 
develop a plan for how to maintain all the improvements planned for the new 
park space under this project.

b. This area in the park, west of Whirlpool Street, used to be active space.  Will 
it be returned to active space as part of this project? Representatives from 
State Parks noted that it is the intent to make this newly formed space active 
and accessible by all park users. 

c. Will the new park space be open all year round? Representatives from State 
Parks noted that it will be open all year.

d. Additional dust control is needed at the ongoing project on Depot Street.
e. The abandoned DeVeaux Manor (nursing home) property, last used by a 

construction company, is an eyesore.  It has debris, standing barrels, railroad 
ties, broken fences and is an unsafe area. Representatives from the City of 
Niagara Falls noted they are trying to attract a developer to take over the 
property.  Hopefully, when this NGC project is completed developers would 
be very interested in this property and create something good for the 
neighborhood and the city.

f. When will this be built?  Representatives from the project staff noted that 
there is still a ways to go to complete this phase and begin the final design 
phase.  Hopefully, and with funding secured in the near future, the
construction could start as early as the summer of 2017.
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Niagara Gorge Corridor
Robert Moses Parkway Removal Project:

Main Street to Findlay Drive

Niagara Falls, NY

Whirlpool Street

Neighborhood Meeting

July 15, 2015
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Welcome
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Agenda

 Project Objectives

 Scoping Report ‐ Retained Alternatives (2013)

 February 19, 2015 Public Meeting ‐ Concepts

 Comments  ‐ February Public Meeting

 Options  ‐ After the Public Meeting

 Traffic Simulation

 Other Treatment Options
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Project Objectives:
1. Improve Access and Transportation
 Remove barriers that impede access between the NGC and adjacent business / residential districts.
 Provide an attractive multimodal trail.
 Link parks, communities, and attractions adjoining the NGC.
 Remove temporary appearances (cones, barrels, etc.) of the current RMP along with any surplus pavement.

2. Promote and Conserve the Ecology and Environment of the NGC
 Reduce environmental  impacts of transportation related activities.
 Utilize areas of pavement removal to help restore (expand) natural habitat.
 Promote eco‐tourism and heritage‐tourism.
 Provide additional areas for enjoyment of the NGC’s natural and scenic beauty.
 Protect existing areas of natural habitat and restore new areas to a native plant based landscape.

3. Support Local Economic Vitality
 Encourage visitor migration into local business districts.
 Create an atmosphere that encourages visitors to remain in the NGC region longer.
 Reduce the current RMP’s function as a bypass route while maintaining an attractive scenic link between communities.
 Link a multimodal trail with the adjacent communities.
 Provide effective wayfinding information.

4. Minimize Impacts to Adjacent Neighborhoods
 Promote vehicle travel patterns that minimize traffic impacts in residential areas.
 Improve the fringe areas between the parkland and adjacent residential properties.

5. Support NR Greenway Plan
 Increase access to and connections between the Niagara River region’s many resources.
 Celebrate and interpret our unique natural, cultural, recreational, scenic and heritage resources  in the NGC area and 

provide access to and connections between these important resources while giving rise to economic opportunities  for the 
region.
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Scoping Report
Retained Alts 
(2013)
(Alts 3, 4 and 6) 
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Scoping Report
Retained Alts 
(2013)
(Alts 3, 4 and 6) 
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Scoping Report
Retained Alts 
(2013)
(Alts 3, 4 and 6) 
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Feb. 19, 2015 Public Meeting  Concepts
(Concepts A, B and C) 

Concept A



6/28/2016

9

Feb. 19, 2015 Public Meeting  Concepts
(Concepts A, B and C) 

Concept B
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Feb. 19, 2015 Public Meeting  Concepts
(Concepts A, B and C) 

Concept C
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Comments  ‐ Feb Public Mtg

North end of Whirlpool Street – 4 Major Comments 

1. Preference for a thru movement on Whirlpool Street 
and a stop for Findlay Drive, similar to either Concept 
A or C above.

Traffic stops on 
Findlay Drive
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Comments  ‐ Feb Public Mtg

 2. Spring Street
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Comments  ‐ Feb Public Mtg
3. “What ever happened to the separate roadway and 

the cul‐de‐sac option that was included with the 
original Alt 4?”
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Comments  ‐ Feb Public Mtg
4. Concern with the volume of traffic that will be forced 

to travel along Whirlpool Street in front of the 
homes.
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Options  ‐ Post Public Meeting

Traffic stops on 
Findlay Drive
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Options  ‐ Post Public Meeting

 2. Spring Street
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Options  ‐ Post Public Meeting
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Options  ‐ Post Public Meeting
 Re‐introduce an additional roadway ‐
reintroducing the very barrier that we want to 
remove.  

 Severs the open park space  ‐ does not promote 
and conserve the ecology and environment of the 
NGC.
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Options  ‐ Post Public Meeting

Minimize impacts to adjacent neighborhoods ‐
promoting vehicle travel patterns that minimize 
traffic impacts in residential areas. 
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Options  ‐ Post Public Meeting

 Develop a concept that balances the objectives 
especially where there appears to be a conflict.

(Removing barriers vs. minimizing traffic impacts)
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Traffic

 Traffic  ‐What is anticipated to happen and what 
needs to be done?
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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Traffic Simulation

 Simulation
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Options  ‐ Post Public Meeting
 Difficulties of snow and garbage removal 
operations.  

 Routing of school buses.
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Other Treatment Options
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Other Treatment Options
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DISCUSSION
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Traffic
 Additional traffic 
counts taken ‐
Memorial Day
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NIAGARA GORGE CORRIDOR PROJECT 
 

Robert Moses Parkway – North Segment 
 

July 15, 2015 
 

Neighborhood Meeting 
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